- orieivae Mewaeeucaon  (IEIANIANIN

Snell & Wilmer _ RECEWER - " e
LLP AZ CORP COﬂﬁISS

LAW OFFiCES DGCKE T CQNT QOL LOS ANGELES

One Arizona Cenrer ¢ ANGE COUNTY

400 East Van Buren Street 0L NV 16 P & 2q e

Suite 1900 )

Phoenix, Arizona 85004-2202 RENO

602.382.6000 SALTLAKECITY

602.382.6070 (Fax) TUCSON

www.swlaw.com

Michael W, Patten

(602) 3826339 . ; mission
mpatten@swlaw.com s November 16,2016 Anzggéog&(gg%{T‘ED
BY HAND DELIVERY
Docket Control

Arizona Corporation Commission
1200 West Washinton Street
Phoenix, AZ 85007 T-20861A-16-0423

Re: Boomerang Wireless, LLC - Tariff Revisions
Docket No. T-20861A-16-

To Whom It May Concern:

Boomerang Wireless, LLC (“Boomerang™) hereby files the attached revised pages to its
Arizona Tariff No. 1 for Arizona Corporation Commission approval.

The revisions to the tariff are on pages 2, 26, 26.1, 30, 34, 35 and 36.

Boomerang respectfully requests that these revisions become effective on December 1,

2016.
If you have any questions or comments, please do not hesitate to contact me.
Very truly yours,
Snell & Wilmer
Michael W. Patten
MWP:jh
Attachment

Snell & Wilmer is a member of LEX MUNDI, The Leading Association of Independent Law Firms.




Boomerang Wireless d/b/a enTouch Wireless

Arizona Tariff No. 1

4 Revised Replacing 3 Revised Page No. 2

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of the respective
page(s). Original and revised pages as named below contain all changes from the original
tariff pages that are in effect as of the date on the bottom of this page.

Page Revision Page Revision
1 Original 33  Original
2 Revised (4)* 34 Revised (1)*
3 Original 35 Revised (1)*
4 Original 36 Revised (1)*
5 Original 37 Original
6 Original 38 Original
7 Original 39 Original
8 Original 40 Revised (1)
9 Original 41 Revised (1)
10 Original 42 Revised (1)
11 Original 43 Revised (1)
12 Original 44 Revised (1)
13 Original 45 Revised (1)
14 Original 46 Revised (1)
15 Original 47 Revised (1)
16 Original 48 Revised (1)
17 Original 49 Revised (1)
18 Original 50 Original
19 Original 51 Original
20 Original 52 Original
21  Original 53  Original
22 Original
23 Original
24  Original
24.1 Original
25 Revised (1)
26 Revised (3)*
26.1 Revised (1)*
27 Revised (1)
27.1 Original
27.2 Original
28 Revised (1)
29 Original
30 Revised (1)*
31 Original
32 Original
ISSUED: EFFECTIVE:
Issued by: Kim Lehrman, President

Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319) 294-8060



Boomerang Wireless d/b/a enTouch Wireless Arizona lariff No. 1
31 Revised Replacing 2™ Revised Page No. 26

SECTION 3 — DESCRIPTION OF SERVICE (CONT’D)
3.1.6 Lifeline Airtime Plans and Pricing — Lifeline Assisted Service

A. Eligible Lifeline Subscribers may elect one (1) of the following options, each
of which include a free handset unless the plan states otherwise, local and
Domestic/National long distance calling, 10MB Data, and selected custom
calling features at no charge, including calls to 911, Caller ID, Call Waiting,
and Voicemail in addition to the free voice services detailed below:

1. 500 Minute Plan: This plan offers 500 voice minutes, 100 texts, and 10MB of
data per month. Customer must provide their own device. There is no device
available with this offer, nor are discounts or promotions for devices available with
this plan. Lifeline minutes, texts and data are automatically posted each month on
the Lifeline customer’s service date. There is no rollover of minutes, texts, or data,
and any unused minutes, texts, or data will expire on the next month’s monthly
service date.

2. Reserved for future use. (?)
©)
3. Reserved for future use. (0)}
‘ |
©
4. 500 MB Plan: This plan offers 500 MB of data and 100 talk & text units per
month. Data is 3G/4G based on network availability and device capability.
Customer provides their own device as plan does not include a device. Lifeline
data, units, minutes, and texts are automatically posted each month on the Lifeline
customer’s service date. There is no rollover of data, units, minutes, or texts, and
any unused data, units, minutes, or texts will expire on the next month’s monthly
service date. All usage is subject to the Acceptable Use Policy.
M)
|
|
|
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|
M- Information previously on this page was moved to page 26.1. (M)
‘]SSUED: EFFECTIVE:
Issued by: Kim Lehrman, President
Boomerang Wireless, LLC

955 Kacena Road, Suite A
Hiawatha, lowa 52233
Telephone: (319)294-8060




Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. 1

1%t Revised Replacing Original Page No. 26.1

SECTION 3 — DESCRIPTION OF SERVICE (CONT’D)

5. Tribal Unlimited Unit & 750MB Plan: This plan offers unlimited talk and text
units (where 1 minute equals 1 unit and 1 text equals 1 unit) and 750 MB of data
each month. A free entry level smart phone is available to eligible subscribers who
have not received a free phone in the most recent 12 month period. Lifeline free
minutes, units and data are automatically posted each month on the Lifeline
customer’s monthly service date. The Tribal plan is only available to eligible
customers who reside on Federal recognized Tribal lands. There is no roll over of
minutes. All usage is subject to the Company’s Acceptable Use Policy.

The above described plans are available to eligible Lifeline customers for the
monthly price of $0.00, after application of the federal Lifeline subsidy.

Eligibility criteria for the Lifeline program is in section 3.2.2 of this Tariff.
Lifeline Customers will be able to supplement their Lifeline plan minutes by
purchasing additional airtime, which is not part of the Lifeline plan offerings, at

authorized retail outlets located throughout the designated service area in
denominations as indicated in Section 3.1.7 below.

Reserved for future use.

Reserved for future use.

M- Information on this page was moved from page 26.

ISSUED:

EFFECTIVE:
Issued by: Kim Lehrman, President
Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319) 294-8060




Boomerang Wireless d/b/a enTouch Wireless

Arizona Tariff No. 1
1% Revised Replacing Original No. 30

SECTION 3 - DESCRIPTION OF SERVICE (CONT’D)

3.2.2 Eligibility Criteria for Low-Income Assistance (Lifeline)

A.

Eligibility is determined based on income or participation in assistance programs
closely related to and based on income.

In Arizona, Subscribers are eligible if their annual household income is at or
below 135% of the Federal Poverty Guidelines or if the Subscriber participates
in at least one of the approved public assistance programs, as indicated below:

1.

2.

Federal Public Housing Assistance (Section 8-FPHA)
Supplemental Nutrition Assistance Program (SNAP)

Medicaid

Veterans’ Pension and Survivors Benefit Programs

Supplemental Security Income (SSI)

ISSUED:

EFFECTIVE:

Issued by: Kim Lehrman, President

Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, lowa 52233
Telephone: (319) 294-8060
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(D)
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. 1

3.2.5

1%t Revised Replacing Original Page No. 34
SECTION 3 - DESCRIPTION OF SERVICE (CONT’D)

30-Day Non-Usage Policy

The Company has the ability to monitor call activity through CDR platforms.
Should a Lifeline customer account not show activity for 30 calendar days
(approximately one consecutive month), the customer will be de-enrolled from the
Lifeline program on day-31. After day-30, the customer will have to re-apply
(complete application and provide proof of identity) and qualify (provide proof of
eligibility) for the Lifeline program. Recertification process is not applicable.

Company will provide the customer 15 days' notice that the customer’s failure to
use the Lifeline service within the 15-day notice period will result in de-enrollment
from the Lifeline program for non-usage. In addition to the written notice to the
customer’s address, the company may send text messages or attempt to call the
customer or hot line the Lifeline phone number (forcing the customer to call
customer service before making other calls on the Lifeline phone).

A customer may do any one (1) of the following to maintain an active account or
cure non-usage prior to de-enrollment on day-31:

1. By completing an outbound call or using data;
2. By purchasing minutes or data to add to your plan;
3. By answering an incoming call from a party other than your carrier;

4. By responding to direct contact from your carrier and confirming that you
want to continue receiving the service; or

5. By sending a text message.

ISSUED:

EFFECTIVE:
Issued by: Kim Lehrman, President
Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, lowa 52233
Telephone: (319) 294-8060
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. 1

1% Revised Replacing Original Page No. 35

SECTION 3 - DESCRIPTION OF SERVICE (CONT’D)

Customer accounts that are cured from non-usage prior to day-31 will retain any
unused minutes that accrued during the applicable days of non-usage consistent
with the customer’s Lifeline plan and additional top up minutes, if applicable.

Customers who have been de-enrolled from the Lifeline program per the 30-Day
Non-Usage Rule may re-enroll in the Lifeline program in the future. Assuming that
this customer completes the application process and qualifies for Lifeline benefits,
the customer will be enrolled in the program and will be provided the monthly
allotment of minutes in accordance with the newly selected Lifeline plan following
re-enrollment. There is no bridging of minutes or services from previous
enrollment of the Lifeline program.

Once a Subscriber has been de-enrolled from Lifeline, the Company will cease
seeking reimbursement from the USF for the Subscriber.

ISSUED:

EFFECTIVE:
Issued by: Kim Lehrman, President
Boomerang Wireless, LL.C
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319) 294-8060

©
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. 1
1% Revised Replacing Original Page No. 36

SECTION 3 - DESCRIPTION OF SERVICE (CONT’D)

G. Continued Use of Lifeline phone by De-enrolled Lifeline Customers

1. Customers, who have been de-enrolled from the Lifeline program due to the
30-Day Non-Usage Rule or for any other reason such as no longer eligible,
and wish to continue using the Company phone and retain the associated
number will be given a 15-day grace period to contact Customer Service
regarding continuing services. The affected customer may contact
Customer Service by dialing 611 from their Company phone or by dialing
toll free 1-888-543-3620 from any wireline phone or non-lifeline wireless
phone to make suitable arrangements to reestablish service within 15 day.

2. During the 15-day grace period or until arrangements for continued service
are made, whichever occurs first, the customers will be able to place 911
calls for emergencies and 611 calls to customer service from their Company
phones.

3. If arrangements to continue the account have not been established during
the 15 day grace period, the customer account will be terminated and
services will be disconnected. Disconnected accounts will not be able to
place 911 calls for emergencies or 611 calls to customer service

ISSUED: EFFECTIVE:
Issued by: Kim Lehrman, President
Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319) 294-8060




